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Results

October 2015
Questions

(273 questionnaires returned)
Strongly Agree

Agree

Disagree

Strongly Disagree

1

My child feels safe at this school.

88%

11%

1%( 2 parents)

0

2

My child is making good progress at this school.

85%

15%

0.3% (1 parent)

0

3

This school meets my child’s particular needs.

87%

13%

0.3%

0.3%

4

This school ensures my child is well looked after.

88%

12%

0

0

5

My child is taught well at this school.

88%

12%

0

0

6

This school helps my child to develop skills in communication, reading, writing and mathematics.

87%

13%

0

0

7

There is a good standard of behaviour at this school.

75%

24%

1%

0

8

My child’s lessons are not disrupted by bad behaviour.

71%

29%

0

0

9

This school deals with any cases of bullying effectively. (Bullying includes persistent name-calling, cyber, racist and homophobic bullying).

74%

25%

0.3%

0

85%

15%

0

0

85%

15%

0

0

83%

17%

0.3%

0

Yes

99.6%

No

0.3%

10
11
12

This school helps me to support my child’s learning.
This school responds well to my concerns.
This school keeps me well informed.

13

I would recommend this school to another parent.

14

Other Comments
“My child has loved every year here.” “ Excellent School.” “ Confident in Mersey Park.” “ Brilliant School.” “ My child has made great progress.”
“ Thank you.” “ Fab school.” “ I am very happy with my child’s development.” “…the school has helped my child in any way possible to join in and participate…”
“Fantastic school. My son has developed greatly. Very proud.” “No worries or concerns.” “Very happy with my child’s progress.” “Very good school.”
“Very pleased with Mersey Park School and we are very happy that my little boy was granted a place here.” “Really pleased thank you.”
“Thank you to all the teachers at Mersey Park.” “My daughter is doing really well and enjoys coming to school.” “Very proud mum. Brilliant school.”
“Excellent school and wonderful teachers and helpers.” “I am happy with my son’s progress in school.” “No problems at all.”
“I am so pleased with the progress and development that my son has made since he started in Foundation 1. Thank you.”
“My son has made huge progress since coming to this school. There is nothing I would change. I tell everyone how amazing this school is. A great big thanks.”

Other Comments continued
“Very happy with the extra help and support my son is getting.”
“My child moved from another school and I have noticed a huge improvement in her.”
“Teachers are helpful and optimistic with the children.”
“I am very happy with my daughter and am glad she’s happy.”
“Very pleased with progress and overall teaching of my son.”
“I am pleased with my choice of school.” “I am pleased with my choice of this school.”
“My son has come on so much while being in the school, since March and I can see a difference in him being here.”
“My son seems settled in Year 5 and looks forward to the challenge ahead.”
“My child has settled into F2 well and loves coming to Mersey Park.”
“A lovely school with excellent values. Every teacher my son has had has been helpful and supportive.”
“The school has always given great support to my son. I cannot praise the teachers and support staff enough. I am overjoyed with the progress he has made with
their support, kindness and care.”
“My daughter has progressed amazingly. So proud of her and the nursery staff.”
“I am very pleased with this school. Teachers and pupils are polite.”
“My child’s teacher is a credit to your school.”
“I am very pleased with how my son has progressed very quickly in the short amount of time that he has been attending.”
“Really proud of the way the school is supporting my son in Year 3. My son is so happy with his teacher. I am too as she is a wonderful inspiration to my son. She
has helped him tremendously and his maths teacher.”
“The school is very welcoming and is going from strength to strength.”
Concerns

Response

“Teacher was running behind even though I
was on time. Try to be on time please.”

We are sorry that this parent or any others were kept waiting long on parents evening. The teachers need to see a large amount of parents and
some interviews overrun. We appreciate that some parents want to talk for longer than 10 minutes but we do try to keep to time.

“My son says other children often disrupt him
in class.”

We do not accept any disruptive behaviour in class as the children’s learning is too important. If a child is disrupting others there is always a
consequence. Please talk to your child’s class teacher if this continues to be a concern.

“I feel that lunchtime is too late for children
in Year 6 and they don’t have enough time to
eat.”

With many children now having a school dinner it is more difficult to get all the children into the hall for lunch within lunchtime. We therefore
stagger the times that they come in. Year 6 have been coming in last but are usually all in by 12.50, giving them 25 minutes for lunch. However,
we will monitor this closely and may alternate with other year groups in future.

“School Meals are too expensive”

“Sometimes I do feel that we are told about
things/events/situations a little bit late.”
“My child had a bullying incident during
playtime that was not attended to correctly
as the teacher did not do anything”

Metro catering are the provider for our school meals, as they are for most schools on the Wirral. They have recently started providing only
fresh food each day for all their meals which cost £2.30 a day. We do not think they would be able to make the meals for any less but will pass
on the concern.
We try hard to make sure we communicate well and in a timely way with parents. Letters can sometimes get dropped by children, so we also
put news and events on our website. Please check the website regularly and we will try to ensure you are always informed of events well in
advance.
We are proud of the work that we do to prevent bullying in school and of our Anti-Bullying Quality Mark and therefore we were concerned to
hear this. If you ever feel that an incident has not been dealt with to your satisfaction and your child is upset or worried please do not hesitate
to speak to their teacher or a senior member of staff.

