
Parent/Carer Questionnaire Results                                  February 2017   (243 questionnaires returned) 

 

 Questions Strongly 

Agree 

Agree Disagree Strongly 

Disagree 

Don’t 

know 

1 My child is happy at this school. 216(89%) 26(12%) 0 0 1(0.4%) 

2 My child feels safe at this school. 222(91%) 20(9%) 0 0 1(0.4%) 

3 My child is making good progress at this school. 220(91%) 23(9%) 0 0 0 

4 This school ensures my child is well looked after. 224(92%) 19(8%) 0 0 0 

5 My child is taught well at this school. 228(94%) 15(6%) 0 0 0 

6 My child receives appropriate homework for their age. 208(86%) 32(13%) 1(0.4%) 0 2(1%) 

7 The school makes sure its pupils are well behaved. 202(83%) 39(16%) 1(0.4%) 0 1(0.4%) 

8 This school deals with any cases of bullying effectively. (Bullying includes persistent name-calling, cyber, racist and homophobic 

bullying). 
197(81%) 40(16%) 1(0.4%) 0 5(2%) 

9 The school is well led and managed. 216(89%) 26(11%) 0 0 1(0.4%) 

10 
This school responds well to my concerns. 

208(86%) 31(13%) 0 0 4(2%) 

11 
I receive valuable information from the school about my child’s progress. 

215(88%) 28(12%) 0 0 0 

12 I would recommend this school to another parent.  Yes 243 (100%) No 0 

13 Comments from parents/carers: 

“I highly recommend this school to everyone. All teachers are approachable, friendly and easy to talk to. The whole school is fab and totally perfect.” 

“ I am very pleased with my child’s progress. The staff have supported her really well. Thank you.” 

“I am delighted with my daughter’s progress. She loves school.”   “ Proud of my son’s development. He’s achieving so much, so proud.” 

“We are very happy with our daughter’s progress since starting at Mersey Park.”     “Thank you all!” 

“I am very happy with my child’s progress at this school. Her teacher is amazing with her. Since moving to this school she has come on leaps and bounds in every area.” 

“I am very pleased with the way the school has handled bullying. It is almost a thing of the past. Well done everyone.”  

“Very proud of how my child is getting on.”  “I’m so happy that my child is safe and enjoys school. Thank you so much for supporting her.” 

“I am amazed at how well he’s settled in and is making progress.”    “Brilliant school”     “All good.”    “I have no issues at all.” 



“My son really enjoys school and he thinks he is very clever.”    “Excellent teachers. Excellent school.” 

“My daughter has really enjoyed her start in year 3. I am really pleased with the progress she has made. She is gaining more confidence in all areas of learning and this is reflected in her 

work. This I believe is because the teacher engages all the qualities needed in the learning environment, but also make learning fun.” 

“Pleased with my child’s progress in the school. I am happy with how issues are dealt with quickly and efficiently.” 

“My child is always happy to come to school, keen to join in and be part of school life.” 

“Having had a difficult start to the year, due to family issues, I feel that the way he has settled and gets on with school life is great. The teacher and teaching assistants have been amazing 

and I’m glad my children have settled well.”    “My child has done extremely well.” 

“My son loves coming to school. We are very happy with his progress. His teacher is great and understands him well.” 

“Thanks! Keep up the hard work!”    “My son is happy and content in school.”  “I am really pleased with my daughters education and hard work at school.” 

“My son has always been happy at Mersey Park. He has continued to flourish in all areas of learning and has made fantastic progress. I know this will continue as the school have a high 

level of teaching and maintain high standards from the curriculum. “    “My child is doing very well at this school.” 

“Fab, I love this school. Teachers are friendly and approachable. Lots of fun things for the kids to do and look forward to doing.” 

“Really happy with the progress our daughter is making. Excellent school, daughter is really happy here.” 

“I am extremely happy with how much progress my child has made- thanks to the great teaching he has received.” 

“I have nothing but praise for this school and its staff. They’ve always been extremely helpful.”   “Very good all round school.” 

“I am very happy with the schools progress. I attended this school as a child and the improvements made since are immense. Very pleased.” 

“Very happy with my son’s progress in school. He is always happy when we pick him up after school and he talks highly of his teachers.” 

“ Brilliant school. Teachers are fab and teach and look after children really well. They always help with any concerns regarding my child. Great school.” 

“My son was diagnosed with slight dyslexia very quickly after I said I was concerned and thought he may have it. He is receiving lots of extra help which I am very pleased about and seems 

to be coming on well. His teacher is very helpful and both me and my son feel we can speak to her if we have any concerns.” 

___________________________________________________________________________________________________________________________________________ 

 

 

 

 

 

 

 

 

Concerns:                                                                                                                                                        

“We personally feel that they receive too much homework which                                                      

 can be difficult to keep up with.”  

                                    

                                                                              

“Sometimes we feel there is not enough notice for the 

 dressing up days e.g. pop party.” 

 

“Just a few incidents of bad behaviour at playtime towards my child that I feel 

could have been dealt with better. The bullying child never received any 

disciplinary.” 

 

“Could provide more regular feedback in regard to point 11 but otherwise great 

school.” 

 Response: 

There are different points of view from parents regarding homework and we understand both. At 

school we do see the good progress the children make if they regularly read at home and 

reinforce their learning through homework. Please speak to your child’s class teacher about 

homework concerns and they will be able to make sure your child can cope with the amount they 

receive. 

 We apologise for the notice given for dressing up for the pop party and appreciate the efforts 

parents went to with the costumes. We will try to make sure you always have plenty of notice. 

 Behaviour in the playground is very good on the whole, but we do know that children 

occasionally forget our rules or lose control. We take bullying very seriously and will always 

follow up concerns, but if you feel a concern has not been dealt with satisfactorily please follow 

our school complaints procedure which can be found on the school website.  

 Thank you. We hold information evenings in October and February and provide a full report at 

the end of the school year but we are now also looking towards sending individual progress 

reports at the end of each term. 


